Link Warranties Limited (In Liquidation)
(“the Company”)

Memorandum to Policy Holders
20 April 2011

As you are aware, on 11" April 2011 at 3.50pm the shareholders of Link Warranties Limited
placed the Company in liquidation, appointing Chris Horton as liquidator.

Our letter of 15 April 2011 advised that the liquidator was in discussions with major
insurance companies with the aim of providing assistance to policy holders affected by the
liquidation of the Company.

Unfortunately negotiations have not provided a successful outcome.

Accordingly, as previously advised, all mechanical warranty policies with the Company are
cancelled from the time of liquidation.

A claim should be lodged with the liquidator for the unexpired balance of your original
policy, for either the cost of the original warranty, or for the cost of the replacement policy.

The claim form must be accompanied by evidence of the amount you paid for the warranty
policy. This may be obtained from:

1. Copy bank statement identifying payment;

2. Copy financing statement (if part of Motor Vehicle financing arrangement);

3. Receipt from dealer;

4. Statement from dealer confirming amount paid.

A claim can also be made for all approved claims where you have had to pay the repairer
yourself. A copy of the invoice from the repairer will be required.

A claim form for this purpose was included with our letter of 15 April 2011, or a blank form
is available on this website at:
www.chrishortonassociates.co.nz/documents

Should you wish to obtain a replacement mechanical warranty for your vehicle you will need
to contact an alternative warranty provider to organise the purchase of a new policy. Your
motor vehicle dealer may be able to recommend a suitable provider.
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